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Temporary Rental Office

2 Dogwood Drive Fairport, NY, 14450

Phone: (585) 388-0010

Fax: (585) 388-1484
Pinesofperinton@winnco.com

Office Hours: 

Mon: 9 am - 5 pm

Tues: 9 am - 5 pm

Wed: Administrative Day(open by appointment

only).  

Thurs: 9 am -5 pm 

Fri: 9 am - 3 pm

Closed for lunch 12:00 -12:30 pm

 

Management Office Staff
Raquel- Property Manager

TBD - Assistant Manger

Cindy- Leasing Agent & 

Occupational Specialist

Heather- BookKeeper

Megan -Administrative Assistance

Stephine - Administrative Assitance 

Stacey- Senior Community 

Coordinator 

Maintenance Staff
TBD Maintenance Supervisor

Jose - Maint. Tech

Luis- Maint.Tech

Selena-Maint.Tech

Jesus- Maint.Tech

Tom-Maint.Tech

Vicky-Cleaner 



Pines of Perinton Construction updates
December 1, 2023 





Announcements 
The Office will be closed in the month of December on the following days: 

Monday, December 25th  in observance of the holiday. 

The Office is closed every Wednesday, but residents can be seen by appointment only.

If you have questions regarding the renovation, please contact Luis from Housing to Home at (585) 252-

4009.

See page 2 for Pine’s construction update.  

See page 6 for upcoming events in December. 

Winn Companies has partnered with Esusu to help residents and their families build credit by reporting

on-time rental payments. For more information, stop by the office.  

We want to thank everyone who participated in the initial certification raffle for one of the

two $500 gift cards. We have chosen the two winners!  CONGRATULATIONS to you both!!!  We

appreciate everyone’s cooperation during this process.  If you still have not completed your

recertification packet or need to provide any pending documents we kindly request you do so

as soon as possible,  Please feel free to contact the office for assistace.

Reminders  
SERVICE REQUEST NOTICE - When placing a work order, per your lease guidelines, maintenance is

permitted to enter your home to complete repairs.  We encourage you to be at your home when repairs

are being made, but it is not a requirement for entry.  Please be courteous of maintenance staff so

repairs can be made promptly.

With flu season upon us, we want to ensure everyone's safety.  If you are feeling under the weather,

please remain in your home and away from common/community areas such as the Leasing Office,

laundry room, and playground.  

All residents and visitors please make sure that all garbage is being disposed of appropriately in

dumpsters located on the Property. 

With the Leasing Office’s temporary relocation, we encourage residents to make an appointment to be

seen to avoid any unnecessary wait time. 

We encourage all residents to sign up on the Active Buildings website where you be able to:

Pay your rent or have automatic payments.

Add services request and check status.

Keep informed on property updates.

New users: log onto to www.activebuilding.com.

See below for the QR code to register. 

Please stop by the Leasing Office to meet Stacey, the Community Coordinator, and complete your Annual

Resident Profile. Resident Profiles are used to create services that will better support our residents.

All pets/Assistance Animals must be registered at the Leasing Office. Please pick up after your pet(s)or

assistance animals. No Exceptions.

Quiet hours are from 11:00 pm to 7: 00 am. Be mindful of your neighbor.

To avoid your vehicle from being tagged and/or towed at the owner's expense, avoid parking illegally at a

stop sign, in front of the laundry room, apartment entrance, or breezeway.



12 December

WINTER
WONDERLAND

C e l e b r a t e  y o u r  c o m m u n i t y  w i t h  a
d a y  o f  f u n  i n c l u d i n g :

- C a t e r e d  d i n n e r  a n d  d e s s e r t
- G i f t s  f o r  b o t h  a d u l t s  a n d  c h i l d r e n

- R a f f l e  -  i n c l u d i n g  g e n t l y  u s e d  b i k e s
a n d  d e s k s  ( l i m i t e d  t o  c h i l d r e n  o n l y )

- C r a f t s
- C o m m u n i t y  P a r t n e r s

- A n d  m o r e !
   

P e r i n t o n  R e c r e a t i o n  C e n t e r
1 3 5 0  T u r k  H i l l  R o a d ,  

F a i r p o r t ,  N Y  1 4 4 5 0
S t a r t  a t  5 : 0 0  p m

R e s i d e n t  O n l y  E v e n t  -  A l l  r e s i d e n t s  a r e  w e l c o m e !

* R e g i s t e r  b y  D e c e m b e r  8 t h *
T r a n s p o r t a t i o n  i s  t o  b e  T B D .  P l e a s e  c o n t a c t  S t a c e y ,

S e n i o r  C o m m u n i t y  C o o r d i n a t o r  w i t h  a n y  q u e s t i o n s  o r
c o n c e r n s .    



Financial Supports and Resources 

Holiday Meal Baskets and Presents:
Wellspring Church

22 Teft Avenue

Clifton Springs, NY

Hours:

No sign-ups. Baskets are distributed during their normal food distribution. Nov 21, 2023, 5:30 PM-7:30

PM for Thanksgiving baskets. Dec 19, 2023, 5:30 PM-7:30 PM for Christmas baskets. Donations are

accepted by appointment, please call Kathy Mallaber at 315-871-7093.

Beyond the Sanctuary

549 Clarissa Street

Rochester, NY

Christmas drive-through pick-up: Dec 13, 2023, 1:00 PM-7:00 PM.

Perinton Food Shelf 

Free food box available for anyone in need! please contact them at (585) 425-7410 for assistance. 

Holiday & Food Resources

Ability to provide SNAP Benefits, Cash

Assistance (TA), Health Insurance

(Medicaid), and Emergency Rental

Assistance. To find out if you are eligible for

benefits, please contact (585) 753-6000 or

visit 691 St. Paul Rochester, NY 14605.

 211 Lifeline has a wide

variety of services that can

assist residents in all areas.  

Please visit the website at

211lifeline.com, or contact

211 directly by dialing 211.

For assistance with

Disability Benefits,

please contact 800-

772-1213.



Ages: Families, ages 2 years and over.
Welcome the holidays, bring your cheer!
Welcome all Whos far and near. The Grinch
is coming, it will be a special treat. Join us in
Whoville for a snack to eat! He promises to
behave his best, pre-register yourself and
we’ll take care of the rest!
December 3, 2023 at 10:00am-11:00am. 

Code: 465810-A 
Sun., 12/3 10:00-11:00 AM (1 class) 
Res $8, Non-Res $9.
Enroll all family members that will be
attending. 
Fee charged per person.

From December 1st through December 23rd
Location: Dr. Martin Luther King Park

353 Court Street
Rochester, NY 14607

Perinton Community Center
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Curbside Market will be
closed

Curbside Market will be
closed



HAPPY
HOLIDAYS
May the holiday season fill your home with joy, your

heart with love, and your life with laughter.

From The Pines of Perinton Managment Office 


